ATTENTION-GETTING TECHNIQUES

Sample:





Topic:  

Introduction




Being a switchboard operator

______________________________________________________________________________________

Story (anecdote)




Tell a brief story about a switchboard operator







who was able to save a life because she talked to a 







child, located the problem, and called the ambulance







for the child.

______________________________________________________________________________________

Startling Statement



Switchboard operators are often called our nation’s







life line because they handle up to 400 calls per hour.

______________________________________________________________________________________

Quote





“People think I’m trying to save myself work when







I tell them to dial direct, but actually I’m trying to







save them money.”

______________________________________________________________________________________

Question (rhetorical)



“Are you aware of the job opportunities, good 







salaries, and fringe benefits available for trained







switchboard operators?”

______________________________________________________________________________________

Personal Experience



“Because of my summer job, I’ve been able to talk









with people all over the world.”

______________________________________________________________________________________

Humor





Do a comic take-off on Lily Tomlin or any busy







switchboard operator.

______________________________________________________________________________________

Demonstration




Bring a diagram or model of a switchboard and







demonstrate its operation for the audience.

______________________________________________________________________________________

Statistics




“Ma Bell has a new sound and a new look.  20%







of the new operators are male, and 40% of the 







administrative staff are female.”

______________________________________________________________________________________

Reference to the receivers


“Since many of you will be looking for summer

or the occasion




employment soon, you might consider the 







telephone company as a possibility.”

